Theme 1. An introduction to Parenting work

Theme 2: Engaging and communicating with parents

Theme 4. Safeguarding and child development

Theme 5: Integrated working

Theme 6: Supporting parents involvement in their child’s learning

Theme 7: Supporting school attendance and inclusion




Learning Outcomes

At the end of this session, participants will:
Be aware of the processes underpinning working with parents to
identify their support and information needs
Be aware of a range of information sources
Be aware of a range of appropriate methods of offering support and
information to parents
Be aware of effective referral processes
Understand and be able to work with different views on approaches
to parenting
Be able to work with parents to identify and support parenting skills
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“...any activity or facility aimed at providing information,
advice and support to parents and carers to help them
In bringing up their children.”

Parenting Support: Guidance for local authorities in England (2006)




Common requests for information and support:
Behaviour and discipline

How to parent teenagers and talking about growing up, their bodies and sex
How children learn
Dealing with sibling rivalry.

Parents suggest they would like support and informa tion through:
the media

leaflets
informal discussion groups
parenting classes.




Activity 1

INFORMATION AND SUPPORT

Remember Shauna and Iqubal from last
week?

Make a list of the sources of information
and support that might help the parents
In the scenario you looked at last week.

Start with local sources then regional
and national.
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Working with Parents to identify needs

Allow parents time to tell their story:

— Listen actively — allow parents to identify the issues they
feel they need most support with/advice for

— Ask parents where they have looked, what they have
already done to seek support, who they have already spoken
with.

Find out what parents feel they need and expect.

Use service directories — local and national.

Work with parents to identify who they feel most comfortable
contacting and who will be of most use to them.




Before making a referral, make sure that:

— the service or resource is available
— parents understand the purpose and scope of the service or

resource
— parents understand the service’s limits.

During the referral process:

— the parent must remain at the centre of all decisions.




Parenting skills

Effective communication — listening, attentiveness and promoting
conversation

Negotiation

Problem solving

Setting clear boundaries and maintaining them

Handling conflict and dealing with anger and frustration
Organisational skills

Encouragement and praise for good behaviour and achievements
Reinforcing desirable patterns of behaviour and discouraging
problematic ones.




Permissive

Authoritative

Authoritarian




Activity 4

Setting up basic parenting classes

* In pairs consider the themes that can be covered In
parenting classes. Use your handbook to give you
some background — page 83

« Identify your audience and write aims and objectives
for the class.

 Highlight areas to cover and any difficulties that may
arise.

» Discuss how these difficulties can be overcome.



Supporting parents to recognise issues at an early stage

The following four steps can help parents to
recognise issues at an early stage:

1. Look for and identify changes

2. Establish the cause of the change

3. Help and support the child to resolve the difficulty

4. Access additional support and information if required



Supporting family communication

Ingredients for positive communication between parents and children:

Feeling valued and respected

Being honest

Learning to disagree but accepting the family rules and responsibilities
Joint decision making

The problem — not the symptoms

Concern — not blame

Shared — not one way

Work for change — not accepting the status quo, and being positive
Setting clearly understood and acceptable boundaries

Giving credit for effort — not just success

Adapting to the child’s or young person’s developing autonomy.



